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Fill out the Returns and 
Exchanges Application

Post back your item and the 
application form to the 

address listed below

Please allow up to 14 days for 
us to confirm receiving and 

processing your 
return request

Name: 								        Phone: (          )

Email: 

Order/Invoice Number:						      Order Date:

Please select one of the following action types:

Items being replaced/exchanged/refunded: 

Please send replacement item:  

Replace

        Damaged on Delivery

         Wrong Item Sent

Exchange

        Wrong Sized Item

         Wrong Item Ordered

Refund

        Other, Subject to Approval

    

Simply fill in this form and return it with your item/s in their original condition to the below address. 
We strongly recommend using a tracked and insured service for post. 

We will ship out any replacements to you as soon as possible via Australia Post.

Please post your items, along with this form to:
24 Conmurra Avenue, Edwardstown SA 5039

Email: customerservice@aquariumspareparts.com.au


